




Title IX Investigations (cont'd.)

• Essential Components

- Impartiality

- Timeliness 
- Thoroughness
- Evenhanded/Equitable
- Fair

• Clearly identify elements of alleged 

misconduct before developing a plan
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Title IX Investigations (cont'd.)

• Developing Plan for Investigation (review key

points)

• Timing Issues (number and availability of

witnesses, school calendar, complexity, criminal

charges, etc.)

• Identify Sources of Evidence (handout)

• Investigative File

• Chronology of Events
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Possible issues to Address with 

Witnesses at the Outset 

• Consider describing the alleged conduct

without labeling it as "sexual misconduct"

- Try to avoid using legal terms

• Reassure witness that you are not expecting

the witness to take sides

- "I'm looking for facts"

- "I will not educate you about what you do not

know"
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Basic Interview Reminders & Tips 

• Identify yourselve(and role J �\�fl
V1-

- Critical to build trust and rapport CJ 

- Explain plan for interview and larger process

- If advisor present - review and address process

- Confidentiality issues

- Need to ask difficult/sensitive questions

-Ask for questions

• FERPA Consent Form
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Nuts & Bolts of Interviews 

• Prepare list of questions for specific witness

• Avoid note passing - take a recess to confer
• Do not interrupt a narrative
• Listen carefully, do not hesitate to ask person to

repeat something
• Do not jump from one-line or questions to

another - finish one area if completely possible

- Be sure to ask co-investigator for suggestions or
questions before moving on

. • Avoid multiple choice questions
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Active Listening is Essential (cont'd.)

- Supportive: Show warmth and caring in one's own individual way paying
attention to facial expressions, gestures, posture, and other non-verbal
cues

• Do not judge the speaker. Do not begin rehearsing your response or next
question (in your head) while the speaker is speaking

- Checking perceptions: Find out if interpretations are valid and accurate by
checking accuracy with phrases such as, "I think that you are saying .... " 

• Do not make assumptions or jump to conclusions

- Being quiet: give the person time to think as well as to talk by waiting

• Silence is golden

• Do not fill pauses; let the speaker set the pace

• Keep an open mind about what you are hearing; try to picture
what the speaker is saying
• Do not assume you know what the speaker is trying to communicate without

listening

• Listen for what is NOT said
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Interviewing the Complainant (cont'd.)

• Ask about relevant physical evidence (e.g., texts,

emails, etc.) and collect any identified

• Ask about impact on academics and emotional and

physical health

- Opportunity to address available on- and off-campus

services and interim measures

• Discuss retaliation and how the College will respond

- Make clear that any acts of retaliation will be

considered when deciding the outcome of the

complaint

22 





Interviewing the Respondent (cont'd.)

• Ask about relevant physical evidence (texts, emails, etc.) and

collect any identified

• Ask about possible motivation for the complaint

* Ask about impact on academics and emotional and physical

health

- Opportunity to address available on- and off- campus

services and interim measures

• Discuss retaliation and how the institution will respond

- Make clear that any acts of retaliation will be considered

when deciding the outcome of the complaint and

whenever necessary
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Title IX Investigative Report 

• The College policy contemplates the preparation of a detailed

written report of events (the "Investigative Report"). The

format of the report should provide a sufficient summary 0f

the activities undertaken to demonstrate its thoroughness,

impartiality and fairness. The Report itself will also include as

exhibits timelines, witness statements, documents and

physical evidence collected.

- A sample Investigative Report is provided.
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