TO: Parent PLUS Borrowers
FROM: Roanoke College Financial Aid Office

RE: Instructions for Federal Direct Parent PLUS Loan Application

The Federal Direct Parent PLUS Loan is a federal loan for parents of dependent undergraduate students often used to help
parents pay for college. To be eligible you must apply through the Department of Education (DOE), receive credit
approval, complete the Master Promissory Note (MPN), Annual Student Loan Acknowledgment and current year Free
Application for Federal Student Aid (FAFSA). The parent borrower must have a Federal Student Aid (FSA) username to
complete the forms. If the parent does not have an FSA username, one may be created at www.studentaid.gov. For more
information about Parent PLUS loans see: www.studentaid.ed.gov/sa/types/loans/interest-rates and
www.studentaid.gov/understand-aid/types/loans/plus/parent

To complete Parent PLUS loan process

Jas you complete

Go to www.studentaid.gov. Log in using the borrower’s FSA username and password.
You CANNOT log in using the student’s FSA username.

1 Click on “Apply for Aid” then “Apply for a PLUS Loan”. You must indicate how much you would like to
borrow when completing this form. The Office of Financial Aid will not be able to process Plus Loan
requests for “MAX” or “UNKNOWN?” amounts. Requests without the amount indicated will require
follow-up from the borrower. The DOE will charge 4.228% fee for processing the loan. This amount
will be deducted from the amount you request.

0 Click on “Complete Aid Process” then “MPN for Parents”

O Click on “Complete Annual Student Loan Acknowledgement”. You will be required to complete
this step each year you borrow through the Federal Direct Parent PLUS Loan program.

Roanoke College will receive notification of the credit decision from the Department of Education and confirmation of
completion of all forms within 48 hours. If the loan was credit approved, we will move forward and process the Parent
PLUS Loan. If the loan was credit denied, the parent borrower may opt to apply using an endorser or appeal the decision.
Please let our office know the plan. If the decision is made not to pursue an endorser or appeal the decision the student
will automatically be awarded a Direct Unsubsidized Loan for the year in the amount of $4,000 for freshman and
sophomores or $5,000 for juniors and seniors for the year. We will send a revised financial aid planner to the student with
the additional loan reflected. If you have any questions, contact our office at (540) 375-2235 or at finaid@roanoke.edu .

We look forward to assisting you in financing your student’s education at Roanoke College.
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